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Account

If you have an existing My Family Lounge account (if you have a child/ren who attend
Saints Academy and have used the same email address for your Narnia enrolment you
will already have a My Family Lounge account) you must link your existing account to
Narnia. Do not create a new account.

To link your existing account to Narnia,

1. Sign into your My Family Lounge online account;

2. Onthe Enrolment management page select the Narnia Service that you will be
attending from the drop-down list at the top of the page.
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If your child is already enroled at Narnia you will be now able to access your enrolment
page for Narnia - this will be partially prefilled with some enrolment information. You
will be required to check this before you accept any new bookings and prior to 2027.

If your child is not already enrolled at Narnia, you can now add your child’s details and
follow the instructions to make a booking request.

Please note that all enrolment details will not automatically transfer from other services
your child has been enrolled in. You will be required to complete the usual enrolment
and request process at Narnia, including setting up your Child Care Subsidy enrolment.
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