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What to do if You have Forgotten your Password 

1. Go to the My Family Lounge sign in page. 

 

 

2. Enter your Email address (username). 

3. Enter any password 

4. Click Sign-In. 

 

5. You will be prompted to enter your Password again. 

6. Select Forgotten Password? 

 

 

 

 

 

SIGN IN 

https://www.qkenhanced.com.au/webui/QkEnrolWaitlist/QkEnrolWaitlistSetting


 
My Family Lounge – 
Forgotten Password 
 

Narnia Enrolment Parent Guide Updated May 2026 

narnia.admin@spcc.nsw.edu.au 

 

 

7. Enter your email address. 

8. Press Recover Account. 

 

9. You will receive an email prompting you to Reset Password. 

10. Press Reset Password and follow the prompts to reset your password. 
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