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Narnia relies on families to keep their children’s enrolment documents to date. This 

means that Narnia can make sure you can access any Centrelink subsidies you may be 

eligible for, so that we can contact the right people when necessary and to keep your 

child/ren safe by knowing who can collect your child from the Service.  

To make changes to your child/ren’s enrolment documents, you must sign into your My 

Family Lounge online account (not the app). 

1. Sign in to your account online HERE 

2. Navigate to CHILD 

3. Select VIEW ENROLMENT 

 

Find the enrolment details you wish to update in the menu on the left (see below 

for some specific updates)  

1. Add a new authorised contact 

2. Update your child’s medical information 

3. Sign an online enrolment form 

4. Update or add your child’s CRN 

5. Update or add Main Contact CRN 

6. Update Main or Secondary Address or phone numbers 

After you have made your update; 

Select SUBMIT (if you do not submit the update the enrolment database will not be 

updated and the service will not be notified of the change) 

The Service will be notified of any changes by email once you have submitted the 

updated enrolment form.  

 

https://www.qkenhanced.com.au/internal/Authentication/SignIn?ReturnUrl=%2Finternal%2F
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In addition to updating your child/s enrolment documents online,  please also 

contact the Service directly by phone (0249606685 or 02 40628065) or email 

(narnia.admin@spcc.nsw.edu.au) - 

• If you are adding a new contact or updating an existing contacts 

authorisations for your child to advise of any changes to drop off or pick 

up routines (even if for a one off change) 

• If your family situation has changed – understanding the family situation 

helps the Service and administration staff better support and assist you. 

 

 

 

 

 

 

 

 

mailto:narnia.admin@spcc.nsw.edu.au
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1. Add a New authorized Contact to your Child’s Enrolment 

documents 

1. Sign in to your account online HERE and select View Enrolment  

2. Select ADDITIONAL CONTACTS 

 

3. Select ADD CONTACT 

 

4. Complete the required fields (Name, Relationship to child, mobile number (this will be 

the user name to sign in to the IPad) and address. 

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=11225
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5. Select the authorisations applicable. If you want this person to be able to collect 

your child, you must select “Collection”.  

 

6. SUBMIT 

2. Update Medical Information  

1. Sign in to your account online HERE and select View Enrolment  

2. Select CHILD INFORMATION 

3. Navigate to Health Conditions/Illnesses/Allergies 

4. Update the selection  

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=11225


 
How to Make Changes to 
Your Child’s Enrolment 
Details 
 

Narnia Enrolment Parent Guide Updated May 2026 

narnia.admin@spcc.nsw.edu.au 

 

7. To Upload an Action Plan (e.g Asthma Plan) 

8. Go to Medical Condition and Dietary Restriction 

9. Update answer  

 

10. Upload Action Plan (PDF file saved on your device) 

11. SUBMIT 
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3.  Sign Online Enrolment Form 

1.  Sign in to your account online HERE and select View Enrolment  

2. Select SIGNATURES 

 

3. Select CREATE 

 

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=11225
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4. Sign where indicated (use mouse if device not touch screen) 

5. Complete Name (date will autofill to be the date you are signing) 

6. Select ACCEPT 

7. SUBMIT 

 

4. Update or add Child’s CRN  

1. Sign in to your account online HERE and select View Enrolment  

2. Select CHILD INFORMATION 

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=11225
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3. Update the questions “Does your child have a CRN” and update or add in the CRN 

where indicated. 

 

4. SUBMIT 

5. Update or add Primary Guardian CRN 

1. Sign in to your account online HERE and select View Enrolment  

2. Select MAIN CONTACT 

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=11225
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3. Scroll down to the CRN questions and update to YES, then put in your CRN. 

 

4. SUBMIT 
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6. Update Primary and/or Secondary Guardian details  

1. Sign in to your account online HERE and select View Enrolment  

2. Select MAIN CONTACT 

 

 

3. Update fields that require changing – you can do both at the same time. 
4. Select SUBMIT 

 

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=11225
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